MAKING HOUSE CALLS EASIER
Dr. Fullerton
brings practice
to his patients
By Derek Wilson
Marinscope Newspapers

A

nn Murray knew she had some
difficult decisions to make. In her
90s and facing health problems,
Murray felt she had to choose whether to
arrange for in-home care or to move into an
assisted living facility. Seniors every year
face similar choices about the future of their
healthcare.
“I was relieved my son helped me with
everything,” said Murray, who was diagnosed with Type I Diabetes and takes four
insulin shots daily. “He arranged for AlmaVia to give me the shots because I can’t do
it myself. It’s been a tremendous help. … I
don’t like to burden my family. I have four
beautiful children, all of whom are willing
to help, but I don’t want to take advantage
of them.”
Doctors don’t usually make house calls
anymore, but Dr. John Fullerton brought
his practice to his patients, including Murray.
Dr. Fullerton, founder and president of
Hampton Health Ltd., opened an on-site
practice in December 2014 at AlmaVia of
San Rafael, a retirement community managed by Elder Care Alliance. While Hampton Health doesn’t replace all the services
of a hospital, Dr. Fullerton and his staff try
to go beyond basic healthcare. X-rays can
be done in residents’ rooms with a portable
machine; prescribed medication and treatments are given; and blood draws are done
on site.
“I had a grandfather who was a hero of
mine and he developed Alzheimer’s in the
1980s, when there was a real lack of awareness and resources around the disease,”
Dr. Fullerton said. “I watched his wife go
through this, trying to arrange medical
care, handle the bills, everything. I made a
pact with myself that when I finished my
medical training … to practice medicine
and help with aging parents and relatives
who eventually go through the issues of
aging. That’s been my mission personally
for more than 25 years.”
Murray enjoys the security and convenience of an onsite healthcare staff.
“My son has been a doll 24-7 since my
husband passed,” Murray said. “But there
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RESIDENT DOCTOR:
Dr. John Fullerton (above)
opened an office inside San
Rafael’s AlmaVia senior
and assisted living facility.
Resident Ann Murray (right)
enjoys the security of
having a medical team on
site. Dr. Fullerton’s
Hampton Health team
members can give insulin
shots, draw blood, perform
x-rays and more at the
facility.
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Hop in with
Whistlestop’s
‘CarePool’



         

Choices:
Living, dying
with dignity

Submitted Material
Whistlestop is preparing to take Uber
one step further with its new CarePool
program.
Whistlestop recently won a grant
from Marin Transit to initiate a Traditional Volunteer Driver Program we are
calling “CarePool.” CarePool is a program whereby Whistlestop recruits lots
of community members who don’t mind
offering a ride to an older adult in need
of a trip to a doctor or to grocery shop.
Once we have lots of volunteers willing
to lend a hand, or rather, a ride, we will
roll out the program to the thousands
of seniors in our community in need of
such a ride. The service uses an innovate
software program that enables Whistlestop to match the requests from those in
need with volunteers willing to give the
rides.

Curious about being a driver?

Who are the volunteer drivers?
These are people in our community
who have a clean driving record, a clean
background check, a mobile phone, auto
insurance, and a generous willingness
to help out. Please sign-up with Laurie
at volunteer@whistlestop.org.
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for this new service.
Is there a mileage reimbursement?
We have some funding to reimburse

Senate Bill 128 was prompted by the
high-profile death in November 2014 of
Brittany Maynard, a 29-year-old Californian who moved to Oregon last year after
being diagnosed with an aggressive cancer her doctors said would kill her within
months.
Oregon and four other states allow the
terminally ill to end their lives through
doctor-assisted suicide, while California
does not. Maynard worked to change that
during her final months of life, teaming
up with a “death with dignity” advocacy
organization and recording videos pleading with policymakers to allow the sickest
patients to choose their own fate.
“How each of us spends the end of our
lives is a deeply personal decision and that
decision should remain with the individual
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NOT JUST CARPOOLING: Whistlestop is launching its new ‘CarePool’ volunteer driver program, which
is funded by a grant from Marin Transit.
Is there a minimum commitment
requested?
We ask that you commit to providing
at least a couple of rides per month as
we imagine there will be a high demand
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FULLERTON: Opens practice at AlmaVia
From Page 1
are so many physiotherapy sessions to go
to that it’s just too demanding on his schedule. We listened carefully to what AlmaVia
provides and how they provide it.
“I’ve never had a doctor respond the
way Dr. Fullerton and his staff do. Having
a private physician is good, but it’s not like
this. I can’t say enough about the medical
team here.”
Murray, who celebrated her 92nd birthday in April, moved to San Rafael at age 6
and built a lifetime of memories there. She
met her husband, Donald Murray, while a
student at San Rafael High School in 1938.
Donald Murray’s grandparents owned a
lumberyard in Marin and built the Boyd
Gate House at the main entrance to Boyd
Park in San Rafael. Donald and his brother William Jr. co-founded Bank of Marin,
which later became WestAmerica Bank.
Ann and Donald Murray were married for
nearly 69 years, during which they raised
four children and became an integral part
of the local community.
Ann Murray watched as her husband’s
health declined and, despite her own health
problems, helped take care of him as long as
she could until his death in August 2013 at
age 92 after a short illness.
“I knew it was difficult for the caregiver
who took care of my husband,” Murray
said. “Every time he had to go in for lab
work, we had to have someone drive him
to the hospital. Marin General Hospital is a
good facility, but it takes a lot of time out of
the day to go back and forth and to wait at
the hospital for tests.”
Ann Murray was looking for an alternative and found Dr. Fullerton at AlmaVia.
“If I fall or something happens to me,
[the staff] decides if I should go to the hospital or if they can care for me here,” Murray said. “It’s a big relief for me.”
Dr. Fullerton said the focus of Hampton
Health isn’t just the patient, but also the
patient’s family.
“Taking over that caregiver role has
a way of causing burnout, especially for
the oldest child who typically takes on the
majority of the responsibilities,” Dr. Fullerton said. “It’s a big role to play to keep
the medical support team together. We take
over that role completely. We know where
the patient has been and where the patient

is going. That helps in the transition.”
Dr. Fullerton sees this level of intimate
care as the next step in senior care.
Dr. Fullerton said: “I realized 15 years
ago that in order to fulfill the pact I made
with myself, I needed to be really focused on
residential care facility-level care. The idea
was to help families navigate the healthscape, hospitals, long-term care, assisted living. That was an outgrowth of what I had
already been practicing. We became a transitions group 15 years ago when no one was
using that word.”
Hampton Health’s onsite practice at
AlmaVia provides easy access to urgent
care and chronic disease management with
a focus on medical conditions commonly
found in senior citizens, while allowing
residents to live on-site and avoid transfers
to hospitals or nursing homes.
“We are committed to strengthening a
culture in the medical industry that delivers high-quality health solutions to the residents of assisted living communities and
providing the support needed to not only
the patient but to their families,” Dr. Fullerton said. “Expanding our medical practice
to AlmaVia of San Rafael is a significant
move for Hampton Health as we broaden
our availability and services to patients and
the communities we are passionate about
serving.”
Hampton Health Ltd. has offices in
San Francisco, Corte Madera and now San
Rafael, all of which are certified geriatric
training sites where medical resident students from St. Mary’s Medical Center and
UCSF and physician assistant/nurse practitioner students from multiple university
programs train during their geriatric rotation.
Dr. Fullerton is Board Certified in Internal Medicine, Geriatric Medicine, Addiction Medicine, Medical Toxicology, Hospice
& Palliative Medicine, as well as certified in
Medical Directorships and nationally certified to provide Home Care services.
“We became by necessity a team-based
operation,” Dr. Fullerton said. “I work with
phlebotomists, medical assistants, doctors,
nurses, diabetic specialists, wound care
specialists, life coaches. Our providers are
all part of Hampton Health Ltd.”
Contact Derek Wilson at dwilson@marinscope.
com.

MARIN COUNTY SENIOR SERVICES
Adult Protective Services

Phone: (415) 473-2774
Fax: (415) 473-7042
10 North San Pedro Rd.
San Rafael, CA 94903
Hours: Monday - Friday, 8 a.m. - 5 p.m.
Aging and Adult Services administers Adult Protective Services (APS). The
APS program provides services to protect, prevent, and remedy abuse of elders
and dependent adults. APS strives to
reduce risk, maintain and enhance quality of life, promote self sufficiency and
respect the right to self determination.
APS social workers investigate and
seek to correct situations of abuse and
neglect. The social worker will offer the
older or dependent adult a plan of services, using the least restrictive method
of intervention. With the goal of enabling
the person to live as safely and independently as possible, the APS social worker
will coordinate services with available
family, supportive friends and community resources.
If you suspect abuse in a long-term
care facility, contact the Marin County
Long-Term Care Ombudsman at (415)
473-7446.

Area Agency on Aging

Marin County Aging and Adult Services (AAS) acts as the Area Agency on
Aging (AAA) for Marin County, under a
framework and funding put forth in the
Older Americans and Older Californians
Acts. As such, the Area Agency on Aging
is responsible to plan, develop, and
coordinate services for older adults in
Marin County. We serve adults aged 60
and over, and family caregivers to someone aged 60 and over living in Marin
County.
The Area Agency on Aging supports
a variety of services which are provided
directly by the DAAS or by community based agencies which are awarded
contracts after competing periodically
to receive the funding for the services.
Requests for proposals and information
about the competitive bidding process
can be found here.

The Board of Supervisors created the
Marin County Commission on Aging
to advise the Area Agency on Aging on
the needs of older adults. It meets on the
2nd Thursday of most months. Visit the
Commission on Aging page for more
information and meeting agenda/date/
locations.
For information about services for
older adults and their families in Marin,
call the Information & Assistance hotline
at (415) 457-4636 (INFO)

Chronic Disease Self-Management
and Healthy Housing Program

Healthy Living Workshops are based
on the Stanford University Lorig model
of Chronic Disease Self-Management
and are led by trained volunteers. Call
the Marin Adult Information and Assistance Line for more info.
Healthy Housing Program provides
supportive services to residents in
affordable senior housing. The program
is located in several independent living
affordable senior housing complexes in
the county. The goal of the program is
to support residents to age in place and
to maintain a safe and independent lifestyle.

In Home Supportive Services

Phone: (415) 457-4636
10 North San Pedro Rd.
San Rafael, CA 94903
Hours: Monday-Friday, 8:30am - 4:30pm
IHSS pays for some domestic and
personal care services for elderly and
for disabled individuals of all ages so
that they can remain safely in their own
homes. The IHSS provider is chosen by
the client, and works in the client’s home
to do those tasks the client cannot do for
themselves.
IHSS may include housework, shopping, laundry, medical transportation,
meal preparation, and assisting with
personal needs.
More information is available on the
California Department of Social Services
IHSS website.

The Premium Provider of In-Home Care Services for Marin County!
EMPLOYEE BASED • SCREENED • BONDED • INSURED
Experience the “Total Homecare Services Program”
provided exclusively by Visiting Angels

SERVICES INCLUDE
• FREE In-Home Assessment
• On-Call Coordinators 24/7
• Immediate Response to Scheduling Needs
• Comprehensive Personal Care
• Care Management Services
• Medication Reminders
• Light Housekeeping
• Meal Preparation
• Errand/Shopping
• Joyful Companionship
• Day or Night, Live-in or Live-out Care
• Temporary or Long Term Care
• Weekends, Holidays
• Respite for Family Caregivers
• Flexible Schedules

Call today for your FREE no obligation assessment performed by an RN

415-499-1200
www.jmhomecare.com

Get Your Booth Application NOW!
Early Bird Deadline JULY 10, 2015
For the: MARIN SENIOR INFORMATION FAIR
www.marinseniorinformationfair.org

Enjoy

independent &
active living

anytime, anywhere!

with fast and easy access to 24-hour
emergency assistance at the press of a button.

NEW
G2 • MARINSCOPE

GoSafe – mobile with GPS

a single, easy to wear, waterproof button that
accesses help both inside and away from the home
with GPS and automatic fall detection.

A service of the
Petaluma Health Care District
Serving 6 counties

• Local & personal service
• FDA approved
• No long term contracts
• Automatic fall detection available
For more information on the leading personal
medical response service since 1974 call:

(707) 778-7883
(800) 949-2434
www.lifelinenorthbay.com
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